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Tableau Desktop Free Edition Supplement 

 

Use of Tableau Desktop Free Edition is subject to the Free Services terms of the Salesforce online Main Subscription 

Agreement (“MSA”) and the supplemental terms set forth below (“Supplement”). This Supplement adjusts certain terms of 

the MSA, solely with respect to use of Tableau Desktop Free Edition Products. Except as adjusted herein, all terms and 

conditions set forth in the MSA shall continue to apply in full force and effect. Capitalized terms used but not defined in this 

Supplement have the meanings given to them in the MSA. 

 
For the sake of clarity, where Customer has purchased Tableau Products under an Order Form with Salesforce, the terms and 

conditions of that Order Form and the MSA referenced therein apply to such purchased Tableau Products and the terms of this 

Supplement do not apply.  

 

BY CLICKING THE BOX INDICATING ACCEPTANCE OF THE MSA AND THIS SUPPLEMENT CUSTOMER 

AGREES TO THE TERMS OF THIS SUPPLEMENT AND THE MSA. IF THE INDIVIDUAL ACCEPTING THIS 

SUPPLEMENT AND THE MSA IS ACCEPTING ON BEHALF OF A COMPANY OR OTHER LEGAL ENTITY, SUCH 

INDIVIDUAL REPRESENTS THAT THEY HAVE THE AUTHORITY TO BIND SUCH ENTITY AND ITS AFFILIATES 

TO THESE TERMS AND CONDITIONS, IN WHICH CASE THE TERM “CUSTOMER” SHALL REFER TO SUCH 

ENTITY AND ITS AFFILIATES. IF THE INDIVIDUAL ACCEPTING THIS AGREEMENT DOES NOT HAVE SUCH 

AUTHORITY, OR DOES NOT AGREE WITH THESE TERMS AND CONDITIONS, SUCH INDIVIDUAL MUST NOT 

ACCEPT THIS AGREEMENT AND MAY NOT USE THE SOFTWARE. The Software may not be accessed for purposes of 

monitoring its availability, performance or functionality, or for any other benchmarking or competitive purposes.  

 

SFDC’s direct competitors are prohibited from accessing the Services, except with SFDC’s prior written consent.  

 

This Supplement was last updated on March 2, 2026. It is effective between Customer and SFDC as of the date of Customer’s 
accepting this Supplement (the “Effective Date”).  

 

1. Definitions. In addition to the definitions within the MSA, the following definitions apply: 

 

“Tableau Desktop Free Edition Software” or “Free Software” means those Free Services (as such term is defined in the 

MSA) which are designated as Tableau Desktop Free Edition Software, together with any Updates that may be made 

available, comprising a limited functionality version of purchased Tableau Services, that is made available for download 

online at www.tableau.com and/or other web pages designated by SFDC or one of its Affiliates, for deployment on 

Customer’s premises or on Customer’s third party hosting provider as may be permitted in the Documentation, and all related 

Documentation for and any maintenance releases of the same Free Software.  

 

“Documentation” as defined in the MSA includes the documentation found at www.tableau.com/legal/documentation which 

applies to Free Software. All undefined names of Tableau Products have the meanings given to them in the Documentation.  

 

2. Open Source Software. Free Software may contain or be provided with components which are licensed from third parties 

including components subject to open source software licenses (“Open Source Software”). Open Source Software may be 

identified in the Documentation, or in a list of the Open Source Software provided to Customer upon written request. To the 
extent required by the license that accompanies the Open Source Software, the terms of such license will apply in lieu of the 

terms of this Supplement with respect to such Open Source Software, including, without limitation, any provisions governing 

access to source code, modification or reverse engineering.  

 

3. Registration, activation, and connectivity. Use of the Free Software requires each User to have a valid TableauID (or 

successor SFDC identity) and to obtain a software authorization issued by SFDC for the Free Software as described in the 

Documentation (“Software Authorization”). Customer shall ensure that each Software Authorization issued by SFDC is 

associated with a single uniquely identified User and used in accordance with the Documentation. The Free Software may only 

be activated and used on devices that have internet connectivity sufficient to register with SFDC’s licensing and identity 

services, and SFDC is not obligated to support any offline activation or use that bypasses such registration. SFDC may set a 

maximum duration or expiration date for any Software Authorization issued for the Free Software and may require Users to 

periodically reconnect to SFDC’s licensing services in order to maintain continued access. 

 

4. Updates. SFDC may, in its sole discretion, make new releases or versions of the Free Software available from time to time 

(“Updates”). SFDC may require Customer and its Users to install and use a particular minimum or current version of the Free 

Software as a condition of continued access to the Free Software, and may disable or limit access to older versions. Customer 

acknowledges that continued availability and functionality of the Free Software may depend on installing such updates and 

using a currently supported version as described in the Documentation. 
 

https://www.salesforce.com/en-us/wp-content/uploads/sites/4/documents/legal/salesforce_MSA.pdf
https://www.salesforce.com/en-us/wp-content/uploads/sites/4/documents/legal/salesforce_MSA.pdf
http://www.tableau.com/
http://www.tableau.com/legal/documentation
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5. Software License. Subject to all of the terms and conditions of this Supplement and the MSA, SFDC grants to Customer a 

limited, worldwide, non-transferable, non-sublicensable, non-exclusive license to use the Free Software for which Customer 

has been issued a Software Authorization by SFDC for Customer’s own internal business operations, but only in accordance 

with: (a) the Documentation; (b) the MSA; and (c) and all terms set forth in this Supplement. Subject to the foregoing, Customer 

may allow Users to connect to certain data sources and to save content locally in supported file formats, as described in the 

Documentation. Customer’s license to Free Software may be subject to additional restrictions as set forth in the Documentation 

or as otherwise designated by SFDC. Unless otherwise set forth in the Documentation, Customer may copy and install on 

Customer's computers for use only by Customer's Users one copy of the Free Software for each User’s sole individual use.   
 

6. Usage Restrictions. In addition to the Usage Restrictions in the MSA, and as a condition of Customer’s license, Customer 

shall not (and shall not allow any third party) to: (a) circumvent any restrictions, usage limits or licensing requirements 

applicable to Customer’s use of any paid Tableau Products, or provide an alternative distribution mechanism for Tableau 

Content (including, without limitation, emailing, file transferring, or placing files on shared network storage for access by 

others) in lieu of other licensed Tableau Products; (b) use any equipment, device, software, or other means designed to 

circumvent or remove any Software Authorization or copy protection used by SFDC in connection with the Free Software, or 

use the Free Software together with any authorization code, product key, credential, serial number, or other copy protection 

device not supplied by SFDC; (c) use the Free Software to provide services, dashboards, reports, or other outputs to, or for the 

benefit of, any third party, including any Customer client, vendor or affiliate thereof; (d) use the Free Software to develop a 

product that converts any SFDC file format to an alternative report file format used by any general-purpose report writing, data 

analysis or report delivery product that is not the property of SFDC; (e) connect to or interact with Tableau Server or Tableau 

Cloud (including without limitation connecting to published data sources or publishing workbooks, data sources or other 

content); (f) remove any product identification, proprietary, copyright, trademark, service mark, or other notices contained in 

the Free Software; (g) use the Free Software in a way that could lead to death or bodily injury of any person, or to severe 

physical or environmental damage (the limitations of liability in the MSA shall not apply to breaches of this section); or, 

(h) open, modify, or use within the Free Software any Tableau file, workbook, dashboard or data source (“Tableau Content”) 
that was created, authored, or saved by any person other than the specific User authorized to use the Free Software; or share, 

distribute, transfer, or otherwise make available any Tableau Content created within the Free Software to any other person or 

entity, including other Users within Customer’s organization. For clarity, sharing of insights derived from the Free Software is 

restricted to static, non-interactive formats (e.g., screenshots, PDF exports) that do not allow the recipient to access the 

underlying data or analysis structures. The prohibitions in this Section apply regardless of whether the Software technically 

prevents such actions. 

 

7. Usage Certification. Upon SFDC’s written request, no more than once annually, Customer shall furnish SFDC with a signed 

statement certifying that the Free Software is being used pursuant to the terms of the MSA and this Supplement, including any 

access and User limitations, and provide a current list of Users. If SFDC reasonably believes Customer has violated the MSA 

or this Supplement, SFDC may review Customer’s use of the Free Software, and Customer’s software monitoring systems and 

records, provided such review occurs during regular business hours and SFDC provides reasonable prior notice. If the review 

reveals non-compliance, SFDC shall, in addition to its rights under the MSA, have the right to either require Customer to 

comply or terminate access to the Free Software. 

 

8. Customer Data. Customer acknowledges that electronic data and information submitted by or for Customer to the Free 

Software is not hosted by or on behalf of SFDC. Accordingly, notwithstanding anything to the contrary in the MSA, any terms 
or commitments relating to Customer Data (or Your Data, or any comparable defined term) under the MSA shall not apply 

with respect to the Free Software. 

 

9. Export Compliance. In addition to the Export Compliance requirements in the MSA, Customer shall not allow any third 

party to export, re-export, or transfer any part of the Free Software in violation of the export compliance provisions of the 

MSA. 


